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On Tuesday night the 24th of September, DSA committee member Mike Rowsell 
travelled to Aldershot to watch them play Yeovil Town, using the excellent travel 
service provided by the Green and Whites. The coach left the ground at 3 o’clock and 
as the traffic was kind to us, we stopped off at Fleet services for half an hour. Which 
still allowed us to arrive at Aldershot in good time. 
  
Once we got to the ground, we couldn’t see a steward to help us park the coach. 
When one appeared, she informed us that we had to park away from the ground. This 
is where the first problem of many occurred. Our driver Steve informed her that he 
had disabled people on board so would need to park closer to the ground. She didn’t 
seem interested in this and said the coach had to go and park in the town. 
 
Unfortunately, where the coach had to park, there was a massive hill, which 
understandably caused a problem for both people on scooters and ambulant disabled. 
As ever, Paul Hadlow was extremely helpful, he went and got my ticket for me. Whilst 
the ticket office is very visible in the actual ground once you get your ticket whether 
you’re disabled, ambulant or able-bodied you don’t go straight through the turnstile, 
you have to walk right round to the other side of the ground. I asked a steward which 
entrance was for the disabled to go through, he said to me “you can come through 
here”. I said “well I can’t, because there are steps which I cannot get up with my 
scooter”. So, he went to get a supervisor and eventually someone finally came to get 
me, take me into the ground and show me to my seat. Once I was in the stadium, I 
was told by fellow DSA Committee members Jethro Hill (who walks with crutches) 
and our Chair Sharon Swain, that Jethro had to walk up a steep hill and around the 
ground to get to his seat. Bear in mind that this was around 7:15pm so it was getting 
dark. Jethro told me that he could not see, as there was no lighting whatsoever and 
he nearly fell into a bush plus there were lots of potholes, that if he fell, he was 
convinced he would be very badly hurt. 
  
I then spoke to our Chair Sharon who told me that they would not let her use the car 
park. Sharon had phoned ahead and informed them that she suffered from severe 
asthma and had a blue badge. Despite this, on arriving at the ground, she was made 
to park a long way from the ground and not allowed to use the car park. Sharon had 
to also walk up a very steep hill to get to the ground and told me that she spent the 
whole game worrying about getting back to the car. 
  
The good thing about Aldershot ground from a wheelchair users’ point of view, is that 
you do have a good view that is unobscured and you are covered. Unfortunately, this 
is the only good thing about the ground. 
  
Unfortunately, just as the game was about to start, I needed to go to the toilet, so I 
asked a steward where the accessible toilet was. He said he vaguely knew where it 
was but he wasn’t quite sure. I thought okay, fair enough he doesn’t know, so he’s 
going to find out. As I went through the gate, I saw two stewards so I asked them. 



One of them Pointed to a sort of ramp, but it was not a ramp, it was more like a steep 
little hill. I saw a door at the top so assumed that it was the toilet. In trying to get to the 
door however I realised my scooter was stuck and the wheels were just spinning. The 
stewards were just looking at me, so I asked them to help me. Luckily for me Paul 
Hadlow came past, saw the situation and helped me. Paul then tried to open the door 
and realised it was locked. The Steward said “oh sorry, did you want the toilet as that’s 
not the toilet?”. I eventually managed to find a toilet in their social club bar. However, 
there is a lip near the entrance which means that someone had to lift my scooter into 
the social club so I could get in the building. Once in the toilet I was unable to shut the 
door. 

                            
 
After the game had finished, leaving the ground was very difficult as there was no 
lighting outside, so it was very difficult to see where you were going. The hill is very 
steep and as I was going down, I could feel my scooter pulling to one side, towards 
the trees, where the gradient was steepest and uneven. I would recommend any 
wheelchair user, whether you’re using an electric, manual or scooter, have somebody 
with you as you go down the hill, as you could quite easily trip over or crash. 
  
I would like to thank Steve the coach driver for driving up to the bus stop, to make it 
easier for myself and other members of the green and whites get onto the coach. I 
would also like to thank Paul Hadlow for helping me off my scooter onto the coach 
and also the other green and white member, whose name unfortunately I don’t know, 
who also helped me, as it was greatly appreciated. 
  
I would like to thank everyone from the green and whites who helped me on this 
difficult evening. A special mention to Paul Hadlow, all the hard work that he does to 
make it so that people like myself can travel. It is very comforting knowing that we’ve 
always got somebody there we can rely on to help us. 
  



Would I go back to Aldershot? NO. In this league I don’t expect every club to have 
great facilities but I do expect stewards to know what they’re doing and to be willing 
to help when necessary. I have to say I felt very let down by the service that was 
provided. I would not recommend travelling to this ground. 
 
Mike Rowsell 
 
 

 


